SEWER CALL OUT WORK ORDER
City/Town of _________________________

DATE_________ Time of Complaint_________ (AM/PM)  

Complaint Name_________________________

Complaint Address__________________________

Time On Site_______(AM/PM)  Time Left Site ________(AM/PM)
Type of Complaint ( ) sewer b/u  ( ) blow in  ( ) slow drain  ( ) other___________________
MH#___________ to MH#____________   Distance (ft)_______
Address:__________________________
Main Sewer Line Obstructed ( ) Yes  ( )No     Location of blockage _______FT

Method of cleaning/blockage removal

( ) jet rod  (  ) mechanical rod  ( ) root cut  ( ) vac ( ) excavate (  ) none  ( ) other____________
Description of Obstruction:  ( ) grease - ( ) cloth clothing/rags - ( ) paper towels 

( ) toilet paper - ( ) roots - ( ) rock/gravel - (  ) sticks - ( ) unknown

( ) other___________________________

Did Jetting correct problem:  (  ) Yes - ( ) No

Time Problem Corrected__________(AM/PM)

Description of Sewer Line
Diameter: ____inch   
Material ( ) clay (  ) orange tile (  ) concrete (  ) pvc    (  ) other__________________
Pipe Condition: (  ) good  (  ) fair  (  ) poor   (  ) unknown

Crew Members:   ________________________________________

Supervisor Use:
	Next scheduled cleaning __________________ Type of Cleaning Needed: 

( ) Jet Rod  (  ) Mechanical Rod  ( ) Root Cut  ( ) Vac ( ) Excavate (  ) Other________________

Line Televised:  ( ) Yes  prior/date________ current/date________ future/date_______ (  ) No

Supervisor Signature: ________________________________ Date_____________




Data Entered in Electronic System: (  ) Yes  Date entered__________            (  ) No  
